
Installation guide 
 

Note: Before starting the installation, make sure you have a Montaportal account with a connection 
to BigCommerce. If you do have a Montaportal account but don’t have a connection to 
BigCommerce, go to connect > available > BigCommerce (For more information contact 
servicedesk@monta.nl): 

 
 
 

  



Installation steps: 

1. Click to install  

 
 

2. When the app is installed, go to the settings to use Monta shipping options in the checkout: 
a. Go to Settings in the menu  

 
b. Go to shipping

c. Go to Monta zone 

 



d. Click Edit at Monta

 
 

e. Go to the connection tab and fill in your data of your rest API account of Monta and 
fill in your other preferences: 

1. Your webshop name, username and password can be found at 
www.Montaportal.nl/Connect  

2. he Google api key you have to request from google by yourself. 
3. The dropdown options are preferences for if you want to show 

shipperoptions and/or pickuppoints and how much pickuppoints. 

 
f. Go to quote tab. Fill in any character for state (it is required but not used) and an 

zipcode and click Get Quote. If you get result, the checkout app works well, our 
carrier options will be available for your customers in your checkout. When you get 
no result or an  error, contact Monta. 

1. The image below is an example of a working connection were shipping 
options from Monta are shown.  

 
 



 
 
 


